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\ Refreshing Our
Mission, Vision

\ and Values



Our mission, vision and values serve as the foundation of what we do every day—especially during our most
challenging moments. In 2021, Inspira evaluated and re-imagined our statements to reflect our ongoing
work with the help of employees across the organization. The mission, vision and values are designed to
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Ins Ira center every Inspira team member around a redefined common purpose and inspire us to continually raise
the bar for ourselves, our patients and our community.

Mission
To provide a safe and compassionate experience that improves the health and well-being of our community
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Sharing Words from Amy Mansue

South Jersey family,

Just as the year before, 2021 tested resilience, spurred innovation and fostered camaraderie. And while
much of the pandemic was still relatively new and unfolding in real time, major strides—both across the
nation and at Inspira Health—were made in creating safer and healthier communities.

Following the Emergency Use Authorization of the Pfizer-BioNTech and Moderna COVID-19 vaccines late
last year, and Johnson & Johnson in early 2021, distribution was a primary conversation driver among
health care professionals, the community and the media. After months of painful loss, there was finally a
necessary and meaningful line of defense against this virus—and Inspira Health continues to play a smart,
strategic and integral role in providing the vaccine to those eligible in our community. Over the past year,
we've established and maintained safe protocols through the vaccination pods; navigated a temporary
shortage and a havoc-weaking variant; vaccinated over 92% of staff and eligible adults in the community;

Amy Mansue
President andyCEo, Inspira Health administered booster shots; and (most recently) vaccinated children as young as 5 years old. In fact, Inspira

was the very first to offer appointments for children—ahead of CHOP, Nemours and Virtua.

While combating COVID-19 has been at the forefront of our efforts, we've continued to innovate and adapt
care—and access to it—to ensure an elevated patient experience. This past year, we've welcomed new
talent, expanded our geographical footprint to more than 200 locations, and have acquired and started
to utilize new technology—from rapid-response EEG technology, to expanded access to telehealth, to a
partnership with Monarch on a new robotic bronchoscopy and more—all to deliver on our promise of
providing high-quality care right in our patients’ backyards.

Beyond providing high-quality care to our patients, a core tenet of Inspira’s mission is providing support
for our community. When Tropical Storm Ida devastated our community this past fall, Inspira leaned in to
help assist local governments, aiding in cleanup and delivering supplies to those in need. In addition, as
the opioid epidemic rages on and gun violence continues to be a growing problem within our community,
Inspira is serving as a resource, providing necessary kits and training to ensure incident preparedness.
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These past two years have brought forth pivotal shifts externally—primarily in the health care space, but also in social justice—as well as internally. To ensure
Inspira is set up to care for the changing needs of our community and sustain our organizational growth, we put together a strategic plan to guide us over the next
three years, along with a re-imagined mission, vision and values to reflect the current and future state of Inspira. As we move into 2022, we are taking the vision
outlined in the strategic plan and leveraging the tactics that will best help us achieve those goals through “Operational Advantage.”

While there are a number of milestones to be celebrated from the past year, and much to look forward to in 2022, the common denominator of that success is
our staff. Thank you ALL for playing such a critical role in being part of, and creating, a safer, healthier South Jersey.

Amy Mansue
President and CEO, Inspira Health


https://www.youtube.com/watch%3Fv%3DIjya3jr8ggk%26t%3D1s




Committing to Our New Strategic Plan

This year brought many changes to the health care
landscape, our community, and our organization.
In order to evolve, we took an introspective look
at Inspira’s current and future state to develop a
new three-year strategic plan—one rooted in the
dynamic needs of our community and the growth of
our organization, while remaining an independent
health system. This plan is made up of five strategic
domains that will help fuel Inspira’s future:

Quality Clinical Excellence, Patient Safety
and Experience of Care

Improving clinical performance will not only enable
us to elevate the quality and safety of care, but also
improve and sustain the patient experience across
every department, at every moment. To achieve this,
we're using the High Reliable Organization model as
a framework and a guide to elevate patient safety
and quality of care across Inspira.

Medical Staff and Physician Platform

To expand our network to best serve our community,
we're investing in further developing a clinically
strong Medical Staff and Physician Platform. Our
goal is to grow and deepen Inspira’s Medical Staff,
specifically primary and specialty care, as well as
independent and employed corps of physicians.

Patient- and Consumer-Centric
Accessibility and Convenience

Our patients are at the center of everything we do,
which is why we're working toward refining the key
foundational elements across our network. We're
designing the patient experience to be convenient,
accessible and satisfying for every person.

Talent Acquisition, Development,
Retention and Cultural Engagement

Our greatest asset is our people, which is why we're
strengthening our employee culture by improving
our approach to talent acquisition, development,
retention and engagement. We're working to build
strong, dynamic teams while helping employees
reach their personal and professional goals.

Population Health Management and
Community Health

We're identifying and addressing the needs of our
community head-on by designing our population
health management programs to meet them.

Each one of these domains will help us move forward
as an organization and continue to provide the best,
safest and most accessible care to our patients.
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Building Upon the Foundation of a High
Reliable Organization

This year, as we continued to work through the pandemic and examined Inspira from a cultural perspective,
we recommitted to our efforts of being a High Reliable Organization (HRO). We've not only refreshed
leadership on what it means to be an HRO and the tools needed to achieve Zero Harm, but have also
committed to incorporating HRO principles in communications with all levels of staff.

From the business office to the bedside, we've seen Inspira team members focus on key HRO elements
of safety, quality, patient experience and workforce engagement using standardized tools, processes
and language. And we pride ourselves on being able to provide a just culture and a psychologically safe
environment for all employees.

. ’ : .
safary Toa] et Motk This year, we've implemented and upheld:
SpeskUpUsingaRce * Weekly safety stories to share with staff;
Fespect - an asseron and escalation technique » Event analysis to focus on shared learning across the organization;
Ask a question
ARCC Request a change « A monthly focus on individual HRO safety tools;
ZERO HARM Communicate a concern

* The “Great Catch” program to shout out those who avoid events by using thoughtful actions; and

If no success, use the

€hain of Command « Refining our approach to the Workplace Violence Program to be more comprehensive and create a

safer environment for employees, patients and visitors.

ins}flra HEALTH

LIVING THE PROMISE be inspirauza.ry

The Inspira Reward and Recognition Program

patient safety | clinical excellence | wow experience




10

Adapting with New
Technology

As part of our mission to create the
highest quality patient experience
in the region, Inspira introduced
new technologies and treatment
options in 2021.

IS Scheduling Platform

With the growing community need for access to vaccines, Inspira created the Information
Systems (IS) Scheduling Platform. This platform provided community members with a
portal to schedule their vaccine appointments at our PODs with ease and accessibility.

Ceribell Rapid Response EEG

Inspira Medical Centers Mullica Hill and Vineland became two of the first hospitals in
New Jersey to introduce the new Ceribell Rapid Response EEG monitoring device for

effective neurological
patient management. The
device uses a headband
with integrated electrodes,
a pocket-sized recorder
with intuitive adaptive
software, and a virtual
dashboard for remote
viewing.

Lymphedema Testing with

ImpediMed SOZO

In 2021, Inspira introduced the ImpediMed SOZO
device—a technology that can detect lymphedema
in at-risk breast cancer survivors before symptoms
develop. The device allows clinicians to discover
small changes in fluid and take steps to reduce
the risk of patients developing clinically significant
lymphedema.

Table of Contents


http://www.inspirahealthnetwork.org/news/inspira-health-introduces-new-ceribell-rapid-response-eeg-device?utm_source=flipsnack&utm_medium=annual-report&utm_campaign=2021-annual-report
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Monarch Navigational Bronchoscopy Platform

Inspira was one of the first 100 hospitals nationwide to adopt the new Monarch navigational
bronchoscopy platform, allowing earlier, more accurate lung cancer diagnoses. The minimally
invasive procedure uses a long, flexible, robot-assisted tube to help physicians view the inside
of the lungs and retrieve samples of suspected cancer tissue.

Spiration Valve System

Until now, patients with stage three or four chronic obstructive pulmonary disease (COPD) have been too
ill for surgery. But the Spiration Valve System, a minimally invasive procedure conducted at Inspira, may
provide these patients relief. The system consists of a series of expandable valves that help clear fluid from
the lungs while simultaneously redirecting airflow, ultimately increasing a patient's air

lung capacity and flowthrough.

Coronary Calcium Scoring

For years, stress tests and ECGs were the primary tests for early detection of heart disease. Now, there is a
more accurate screening method for those with an intermediate risk profile—coronary calcium score testing.
This test identifies the amount of calcium buildup in the coronary artery using a low-dose CT scan. A patient's
coronary calcium score indicates their 10-year risk level of developing heart disease, which can determine
what lifestyle changes or interventions are necessary to reduce this risk.

Telemedicine

The pandemic showed us just how much value telemedicine and virtual visits could bring to patient care and accessibility. Inspira provided more than 254,000
telemedicine visits in 2021. Telemedicine visits are available for Inspira Health Primary Care, Urgent Care, Behavioral Health and select specialties.


http://www.inspirahealthnetwork.org/news/inspira-medical-center-vineland-among-first-us-use-innovative-technology-lung-cancer-diagnosis?utm_source=flipsnack&utm_medium=annual-report&utm_campaign=2021-annual-report
http://www.inspirahealthnetwork.org/news/spiration-valve-system-treats-patients-end-stage-emphysema?utm_source=flipsnack&utm_medium=annual-report&utm_campaign=2021-annual-report
http://www.inspirahealthnetwork.org/news/caring-your-heart-calcium-scoring?utm_source=flipsnack&utm_medium=annual-report&utm_campaign=2021-annual-report
http://www.inspirahealthnetwork.org/services-treatments/virtual-visits-and-telemedicine?utm_source=flipsnack&utm_medium=annual-report&utm_campaign=2021-annual-report
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Warren E. Moore, FACHE
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The COVID-19 Vaccine

Vaccination is the greatest defense
we have against the pandemic.
This year, we've administered
hundreds of thousands of COVID
vaccines through our points-
of-distribution (PODs) and our
community outreach program.
Our mobile vaccine clinic has

: { visited schools, community events,
busmesses and nursing homes throughout the South Jersey region. And we've
even reached hundreds of homebound patients directly in their homes.

S ==y

While we initially distributed the Pfizer-BioNTech vaccine under an Emergency
Use Authorization (EUA), the FDA fully approved the vaccine for use in adults
age 16 and older on August 23, 2021. As of May, we've vaccinated adolescents
ages 12 to 15 and, as of early November, children ages 5 to 11, under the EUA.
Inspira is providing all 4 EUA COVID vaccines (Pfizer adult, Moderna, J&J, and
peds Pfizer) in order to facilitate increased vaccination rates. Third doses, for
certain adults who are immunocompromised, and booster shots, for adults
who received their second dose of a two-dose vaccine more than six months
ago or only dose of a one-dose vaccine more than two months ago, have also
been given an EUA and are currently being administered to those eligible.

As of October 15, 2021, following a statewide vaccine mandate for health
care workers, all Inspira workers must be vaccinated against COVID-19. Those
who have approved religious and medical exemptions must submit a weekly
rapid test.

Employee Redeployment

It's important to recognize the hard work of all Inspira staff members during
this past year. Many of our team members filled in where the highest need was,
whether that was working in the vaccine clinics, picking up extra shifts in the
emergency department or stepping into a new role as part of a cleaning crew.

Working Through the Pandemic

This year, as we continued the fight against COVID-19, Inspira quickly adapted to meet the needs of the community—from widespread vaccine
distribution to the development of educational resources to supporting frontline workers.

From Our Experts Series

To better educate our community, this year we launched the From Our Expert
series of videos - covering topics like COVID-19 vaccine safety and how clinical
trials work.

Blue Hearts for Heroes

As health care workers around the world continue to put their own health
at risk to treat patients during the pandemic, we continue to express our
immense gratitude. This year, our Blue Hearts for Heroes campaign allowed
the community to show their support and thanks for all health care workers by
displaying blue hearts in their windows and on social media.

As part of the Blue Hearts for Heroes campaign, Southern New Jersey Steel Co.
donated a 5,000-pound blue steel heart to display at Inspira Medical Center
Vineland.

COVID Response Equipment

In April, the Inspira emergency medical services (EMS) team received $1.3
million in new equipment as part of a grant from the CARES Act. The purpose
of this grant was to expand the NJ EMS Task Force (NJEMSTF) teams’ capabilities
statewide to address pandemic-related responses.



http://www.inspirahealthnetwork.org/coronavirus-covid-2019/covid-19-vaccine?utm_source=flipsnack&utm_medium=annual-report&utm_campaign=2021-annual-report
http://https://www.youtube.com/playlist?list=PLGpcu0M-5w9RvZcCKLw2jMnfiPSGW4eUS
http://www.inspirahealthnetwork.org/blue-hearts-heroes?utm_source=flipsnack&utm_medium=annual-report&utm_campaign=2021-annual-report
http://www.inspirahealthnetwork.org/news/inspira-health-hosted-first-ever-special-operations-training-exercise-new-covid-19-response?utm_source=flipsnack&utm_medium=annual-report&utm_campaign=2021-annual-report

NARCAN Distribution

Alifesaving drug that can reverse the effects of opioid overdose, typically carried
by first responders and now distributed widely throughout communities to use
in emergency situations. We distributed more than 500 doses in 2021.

Deterra Distribution

A method for safe at-home
medication disposal, which
can reduce environmental
impacts and prevent drug
addiction by deactivating
unused prescription drugs.
We distributed 3,600 pouches
in 2021.

Health Equity

Inspira Health is committed to giving all patients equal access to the best care
in the South Jersey region. One way we embraced our vision in 2021 was by
celebrating Pride Month and acknowledging the health care disparities that
LGBTQ+ people face.

Accountable Health Communities

Inspira partnered with Camden Coalition’s Accountable Health Communities,
a program that identifies and addresses the health-related social needs of
Medicare and Medicaid beneficiaries. Those eligible are offered navigation
services to address issues including housing, food, transportation, utilities and
interpersonal violence.

Giving Back to Our Community

Inspira Health is dedicated to giving to those who are in need of support through our Community Benefit programs.

Bill Bottino Cancer Foundation

Named for their patriarch who lost his life to cancer in 2006, the Bottino family
has supported Inspira’s Cancer Services with numerous donations, totaling
$500,000 in 2021. These funds provide patients with financial assistance for
essential non-medical bills such as food, household supplies and utilities. The
funds also assist clinical and support services provided at Inspira’s Frank and
Edith Scarpa Regional Cancer Pavilion in Vineland.

DATE__APRIL 7.2021 _
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Tropical Storm Ida

In September, our region was impacted greatly by Tropical Storm Ida—reported
as one of the deadliest storms in New Jersey history. As floodwaters continued
to rise and residents faced the destruction of their homes among the dangerous
weather conditions, our EMS and support teams were standing by to help.
Our team also helped the community recover through donations of packing
supplies and delivery of food and linens to emergency shelters.


http://www.inspirahealthnetwork.org/community-programs/community-health-needs-assessment/substance-abuse-prevention-program?utm_source=flipsnack&utm_medium=annual-report&utm_campaign=2021-annual-report
http://www.inspirahealthnetwork.org/news/free-and-safe-medication-disposal-you-and-your-patients-deterra-drug-deactivation-system?utm_source=flipsnack&utm_medium=annual-report&utm_campaign=2021-annual-report
http://www.inspirahealthnetwork.org/news/overcoming-disparities-lgbtq-health-care?utm_source=flipsnack&utm_medium=annual-report&utm_campaign=2021-annual-report
http:///www.inspirahealthnetwork.org/news/bottino-cancer-foundation-support-tops-500000-inspira-cancer-program?utm_source=flipsnack&utm_medium=annual-report&utm_campaign=2021-annual-report

M25 Initiative

A Cumberland County nonprofit dedicated to alleviating hunger, ending poverty, reducing crime, revitalizing the community and transforming lives. In 2021,
Inspira donated $50,000 to fight homelessness and celebrated moving the 100th client into a new home.
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Dave Moore, Assistant Vice President,
Service Line Management
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http://www.inspirahealthnetwork.org/news/inspira-donates-50000-help-end-chronic-homelessness-cumberland-county?utm_source=flipsnack&utm_medium=annual-report&utm_campaign=2021-annual-report

Thanksgiving Meal Delivery

In November, members of the Inspira family came together to prepare and deliver meals to
families in need for Thanksgiving. In total, 111 volunteers delivered 687 meals to 215 families
within our communities, thanks to our Food and Nutrition team who prepared the meals, as
well as the generous donations of medical staff and other donors.
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Think Pink: Build-a-Bouquet

In October, Inspira hosted a Build-a-Bougquet
experience at Duffield's Farm Market in
Sewell, NJ, and at the Wheaton Arts Fall
Festival of Craft in Millville, NJ, in honor of
Breast Cancer Awareness Month. Hundreds
of community members participated,
creating flower bouquets and hand-writing
inspiring messages to hospital patients.
Inspira donated over 200 flower bouquets
at Inspira Medical Centers Mullica Hill and
Vineland, along with nearly 400 handwritten
notes from community supporters.
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https://thesunpapers.com/2021/10/11/flowers-and-cards-donated-at-inspira-healths-build-a-bouquet-event/

,, Growing Throughout Inspira Health

p—
From welcoming new physicians to our team and opening additional practice locations to introducing advanced technologies and kicking off residency
programs, Inspira Health has experienced tremendous growth in 2021.

Elizabeth Noelle Clayton, D.O.
Obstetrics and Gynecology

Inspira Medical Group Obstetrics and
Gynecology Mullica Hill and West Deptford

Brian H. Chernoff. M.D.

Internal Medicine
Inspira Medical Group
Primary Care West Deptford

Natasha J. Shah, M.D.

Gastroenterology
Inspira Medical Group
Gastroenterology Vineland

Robert B. Ocasio, M.D.

Internal Medicine
Inspira Medical Group
Primary Care West Deptford

Caitlin E. French, C.N.M.

Midwifery
Inspira Medical Group Midwifery
Gentle Beginnings ElImer and Haddon Heights

Paul Osterdahl, D.O.

Obstetrics and Gynecology
Inspira Medical Group Obstetrics and
Gynecology Mullica Hill

Steven J. Meskin, M.D.

Family Medicine
Inspira Medical Group
Primary Care Glassboro



http://providers.inspirahealthnetwork.org/provider/Brian+H.+Chernoff/1442650?utm_source=flipsnack&utm_medium=annual-report&utm_campaign=2021-annual-report
http://providers.inspirahealthnetwork.org/provider/Robert+B.+Ocasio/1442974?utm_source=flipsnack&utm_medium=annual-report&utm_campaign=2021-annual-report
http://providers.inspirahealthnetwork.org/provider/Paul+Osterdahl/1998346?utm_source=flipsnack&utm_medium=annual-report&utm_campaign=2021-annual-report
http://providers.inspirahealthnetwork.org/provider/Elizabeth+Noelle+Clayton/1442954?utm_source=flipsnack&utm_medium=annual-report&utm_campaign=2021-annual-report
http://providers.inspirahealthnetwork.org/provider/Natasha+J.+Shah/1999338?utm_source=flipsnack&utm_medium=annual-report&utm_campaign=2021-annual-report
http://providers.inspirahealthnetwork.org/provider/Caitlin+E+French/1889633?utm_source=flipsnack&utm_medium=annual-report&utm_campaign=2021-annual-report
http://providers.inspirahealthnetwork.org/provider/Steven+J.+Meskin/1815105?utm_source=flipsnack&utm_medium=annual-report&utm_campaign=2021-annual-report

Tammy Turner, D.O.

Family Medicine
Inspira Medical Group Primary
Care Mantua

Jean-Bertrand Gué, M.D.

Interventional Cardiology
Inspira Medical Center Mullica Hill

Rebecca Fraid, D.O.

Family Medicine
Inspira Medical Group
Primary Care Millville

Arthur H. Schultes, D.O.

Family Medicine
Inspira Medical Group
Primary Care Laurel Springs

Christopher Bashian, D.O.

General, Minimally Invasive
and Bariatric Surgery
Inspira Medical Center Mullica Hill

Sara Attalla, M.D.

Gastroenterology
Inspira Medical Group
Gastroenterology Vineland

David Paul Visco, M.D.

Pulmonology, Sleep Medicine
Inspira Medical Group
Pulmonary Vineland

Victor N. Ukwu, M.D.

Family Medicine
Inspira Medical Group Primary Care
Haddon Township



http:///providers.inspirahealthnetwork.org/provider/Tammy+Turner/1949907?utm_source=flipsnack&utm_medium=annual-report&utm_campaign=2021-annual-report
http://providers.inspirahealthnetwork.org/provider/Jean+B.+Gue/2031993?utm_source=flipsnack&utm_medium=annual-report&utm_campaign=2021-annual-report
http://providers.inspirahealthnetwork.org/provider/Rebecca+F.+Fraid/1680359?utm_source=flipsnack&utm_medium=annual-report&utm_campaign=2021-annual-report
http://providers.inspirahealthnetwork.org/provider/Arthur+H.+Schultes/1859378?utm_source=flipsnack&utm_medium=annual-report&utm_campaign=2021-annual-report
http://providers.inspirahealthnetwork.org/provider/Christopher+Bashian/1998345?utm_source=flipsnack&utm_medium=annual-report&utm_campaign=2021-annual-report
http://providers.inspirahealthnetwork.org/provider/Sara+Attalla/1999340?utm_source=flipsnack&utm_medium=annual-report&utm_campaign=2021-annual-report
http://providers.inspirahealthnetwork.org/provider/David+Paul+Visco/1889625?utm_source=flipsnack&utm_medium=annual-report&utm_campaign=2021-annual-report
http://providers.inspirahealthnetwork.org/provider/Victor+N.+Ukwu/1813952?utm_source=flipsnack&utm_medium=annual-report&utm_campaign=2021-annual-report

Locations

Inspira Health Center Woolwich

A brand new 20,000 square foot facility that will offer seven services including Primary Care, Urgent Care,
Sports Rehab Care, Imaging, Sleep Balance, and Premier Women's Health of South Jersey. Currently, Sports
Rehab Care, Primary Care and Urgent Care are serving patients, with other services to start up in 2022.

Inspira Women'’s Imaging Center Vineland

Our newly renovated women-centered imaging suite provides a serene setting, while our technology,
expertise and added features provide the high-quality care our female patients seek. Additionally, our
advanced 3D digital mammography (also known as tomography) capabilities provide everyone with the
very latest technology in the screening and identification of breast cancer.

Inspira Medical Group Primary Care East Vineland and West Deptford

These new primary care locations in East Vineland and West Deptford offer comprehensive medical care for
adults ages 18 and older. Our providers believe in partnering with patients to diagnose illness and provide
comprehensive medical care plans, as well as dedicating time to preventive care.

Emergency Medical Services: Cape May and Atlantic County

Three new EMS locations in Cape May and Atlantic County allow our EMS and Ground Transport teams to
access patients more easily and provide emergency care as quickly as possible.

Residency

The Inspira Graduate Medical Education program continued to expand this year, offering new and enhanced
residency courses at Inspira Medical Center Mullica Hill. In July, we welcomed the inaugural class of medical
school graduates to begin their training in Internal Medicine, Family Medicine and Emergency Medicine
residencies, as well as a One-Year Transitional multi-specialty internship.



http://www.inspirahealthnetwork.org/locations/inspira-health-center-woolwich?utm_source=flipsnack&utm_medium=annual-report&utm_campaign=2021-annual-report
http:///www.inspirahealthnetwork.org/locations/inspira-womens-imaging-center-vineland?utm_source=flipsnack&utm_medium=annual-report&utm_campaign=2021-annual-report
http://www.inspirahealthnetwork.org/locations/inspira-medical-group-primary-care-east-vineland?utm_source=flipsnack&utm_medium=annual-report&utm_campaign=2021-annual-report
http://www.inspirahealthnetwork.org/locations/inspira-medical-group-primary-care-west-deptford?utm_source=flipsnack&utm_medium=annual-report&utm_campaign=2021-annual-report
http://www.inspirahealthnetwork.org/services-treatments/ems-ground-transport?utm_source=flipsnack&utm_medium=annual-report&utm_campaign=2021-annual-report
http://www.inspirahealthnetwork.org/news/new-residencies-mullica-hill-enhance-patient-care?utm_source=flipsnack&utm_medium=annual-report&utm_campaign=2021-annual-report

Telling Stories of Patient Success

Inspira Health celebrates our patient success stories from 2021,

Robotic Surgery Exceeds Patient’s Expectations for Quick Recovery

As COVID-19 began rocking the planet, 27-year-old Jonathan Loteck’s world was being shaken by a cancer
diagnosis and a subsequent abdominal hernia. His Inspira providers used minimally invasive surgery
techniques to treat his hernia and get him back to normal life.

In Her Own Words: Anna’s Weight Loss Journey

Anna Ferker, of Huntington Valley, PA, had gastric sleeve surgery at Inspira Medical Center Mullica Hill.
When reflecting on her experience at Inspira she shares, “My life did a total 360. Everything is so much
better and | am so much happier.”

For this Heart Attack Survivor, “Shoulder Pain Is His Chest Pain”

When he had a heart attack, Mike Totten didn’'t experience the typical symptoms—he had shoulder pain
that he blamed on hours of leaf blowing. Thankfully, when tragedy struck, the team at Inspira Medical
Center Mullica Hill was able to perform percutaneous cardiac intervention (PCl) and save his life.

Woman Finds “Hope and Light” at Inspira Cancer Center

Tracy Worrell's cancer journey began when she found a lump in her breast in July of 2020. Despite a
diagnosis of an aggressive form of cancer, after eight cycles of chemotherapy at the Leading-Edge Cancer
Center at Inspira Medical Center Mullica Hill, Tracy is in remission.

South Jersey Farmer Experiences COVID-19’s Long Haul

In late 2020, Kevin Flaim of Vineland went to the hospital with a severe case of COVID-19. After recovering
from the virus for the next four months in the ICU and in an inpatient rehab facility, the vegetable farmer
went home only being able to take a handful of steps with his walker. But Kevin has been making slow and
steady progress in Inspira’s COVID-19 Recovery Program, where a blend of therapies continues to help
him recover his strength, stamina and breathing capacity.



http://www.inspirahealthnetwork.org/news/robotic-surgery-exceeds-patients-expectations-quick-recovery?utm_source=flipsnack&utm_medium=annual-report&utm_campaign=2021-annual-report
https://www.youtube.com/watch?v=ex_-qObqPf8&list=PLGpcu0M-5w9Qdmr9ILZ6k6whxt0dLtd40&index=33
http://www.inspirahealthnetwork.org/news/her-own-words-annas-weight-loss-journey-total-360?utm_source=flipsnack&utm_medium=annual-report&utm_campaign=2021-annual-report
http://www.inspirahealthnetwork.org/news/heart-attack-survivor-shoulder-pain-his-chest-pain?utm_source=flipsnack&utm_medium=annual-report&utm_campaign=2021-annual-report
https://www.youtube.com/watch?v=1C0mRuKLUUM
https://www.inspirahealthnetwork.org/news/heart-attack-survivor-shoulder-pain-his-chest-pain
http://www.inspirahealthnetwork.org/news/woman-finds-hope-and-light-inspira-cancer-center?utm_source=flipsnack&utm_medium=annual-report&utm_campaign=2021-annual-report
https://www.youtube.com/playlist?list=PLGpcu0M-5w9Ty2NPQczFw1bJKIWX9zl58
https://www.youtube.com/watch?v=LYlMM0ZQdiQ&list=PLGpcu0M-5w9Qdmr9ILZ6k6whxt0dLtd40&index=38
https://www.youtube.com/watch?v=LYlMM0ZQdiQ&list=PLGpcu0M-5w9Qdmr9ILZ6k6whxt0dLtd40&index=38
http://www.inspirahealthnetwork.org/news/south-jersey-farmer-experiences-covid-19s-long-haul?utm_source=flipsnack&utm_medium=annual-report&utm_campaign=2021-annual-report
http://www.inspirahealthnetwork.org/services-treatments/covid-19/covid-19-recovery-program?utm_source=flipsnack&utm_medium=annual-report&utm_campaign=2021-annual-report

Recognizing Our Accomplishments

Inspira Health was recognized by the following organizations and
awards in 2021.

* The Department of Radiation Oncology at Inspira Medical Center Vineland was accredited by the
American College of Radiology

* American Heart Association Get with the Guidelines
°Inspira Medical Center Mullica Hill - Resuscitation Gold Award and the Adult Population Gold Award

°Inspira Medical Center Vineland - Stroke Gold Plus with Target: Diabetes Honor Roll Award

* Inspira Medical Centers Elmer, Mullica Hill and Vineland received the Gold Award for Acute Care
Facilities from the New Jersey Department of Health Antimicrobial Stewardship Recognition Awards

* Beacon Award for Excellence

°Inspira Medical Center Vineland's Cardiac Intensive Care Unit (CICU), Surgical ICU and Cardiac Step
Down Unit (CSDU)

°Inspira Medical Center Mullica Hill Intensive Care Unit (ICU)
°Inspira Medical Center EImer’s Cardiac Intensive Care Unit (CICU)
Daily Journal Best of the Best:

* Readers' Choice Award Winners
°Inspira Medical Center Vineland: Hospital and Radiology Center
°Inspira Fitness Connection Vineland: Aerobic Instruction

* Readers’ Choice Award Finalists
°Inspira Imaging Center Delsea: Radiology Center
°Inspira Medical Center EImer: Hospital and Radiology Center

°Inspira Medical Center Vineland: Physical Therapy Center

* Inspira EMS Education was awarded the Commission on Accreditation for Pre-Hospital Continuing
Education (CAPCE) Accreditation

* Inspira Medical Centers Elmer, Mullica Hill and Vineland were designated Blue Distinction® Centers
for Maternity Care by Horizon Blue Cross Blue Shield.

Continued Next Page.

T e




Our Accomplishments Continued.

°Inspira IMPACT Child Care Center received a four-star rating for their successful completion of the
rigorous research-based Grow NJ Kids quality rating program

* Leapfrog

°Inspira Medical Center Vineland received an “A” Hospital Safety Grade for Spring 2021 and a “B" for
Fall 2021

°Inspira Medical Center Elmer received an “A” Hospital Safety Grade for Spring and Fall 2021

°Inspira Medical Center Mullica Hill received an “A” Hospital Safety Grade for Fall 2021 and a 2021
Top Teaching Hospital

+ U.S. News & World Report High Performing Hospitals (2021-2022)
° High Performing Hospitals (2021-2022)

* Inspira Medical Center Elmer: Maternity, Back Surgery and Pneumonia

* Inspira Medical Center Vineland: Heart Failure, Diabetes, Kidney Failure and COPD
\ °Inspira Medical Center EImer Best Hospitals for Maternity (2021-22)
* Inspira Medical Center Elmer Emergency Department received the Lantern Award

* Inspira Health earns 2021 Digital Health Most Wired Recognition - Level 7 Ambulatory

* Inspira Medical Center Mullica Hill received the Exemplar Status from NICHE - Nurses Improving Care
for Healthsystem Elders

* Inspira Health Physical and Occupational Therapy is one of the 2020 Recipients of the Pinnacle of
Excellence Award® for Patient Experience from Press Ganey

* Inspira Medical Centers Elmer, Mullica Hill and Vineland received Primary Stroke Center Certification
from DNV Healthcare USA Inc.

+ 2021 Top Physicians

°South Jersey Magazine
°S] Magazine

* Inspira Medical Center Elmer received two Women'’s Choice Awards

° Patient Safety

° Orthopedics

* Inspira Medical Center Vineland received a Women's Choice Award for Mammogram Imaging Center
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iﬂSp?I' A HEALTH | FOUNDATION

Supporting the Inspira Family and Beyond

Inspira Health relies on funds from the Foundation to provide the highest-quality care to support our
patients, advance technology and fund facility enhancements.

Here are some of our accomplishments in 2021.

Employee Emergency Assistance Fund

Inspira Health Foundation established the Employee
Emergency Assistance Fund in response to Tropical Storm
Ida, a devastating natural disaster that impacted many Inspira
Health team members. The fund provides financial support
to Inspira employees facing unexpected hardships—such as
the loss of their home in a natural disaster, insurmountable
funeral costs from the sudden death of a spouse or growing
medical bills from a sick child. Since its establishment in
September 2021, the Employee Emergency Assistance Fund
has raised more than $10,000 from nearly 100 donors.

The “ALL in!” Employee Giving Campaign

The “ALL in!" Employee Giving Campaign runs annually from the first week of September through Giving
Tuesday (the Tuesday after Thanksgiving). In 2021, more than 500 employees participated in the “ALL in!”
campaign. The Inspira Health Foundation thanks those employees who have gone above and beyond to
support the development of our non-profit health care network.

Signature Events

The funds raised by Inspira Health Foundation’s annual Golf Classic and Golf ?
Tournament help us to provide the highest quality health care to those living ys

in our region. In May 2021, the Golf Classic, held at Tavistock Country Club, s

exceeded expectations by raising over $215,600. And in September 2021, the Golf [ ELERIREE s
Tournament, held at Seaview Hotel and Golf Club, raised more than $250,700 to G o L F
support health and wellness in our community. Leidihaulby



http://www.inspirahealthnetwork.org/inspira-health-foundation?utm_source=flipsnack&utm_medium=annual-report&utm_campaign=2021-annual-report

flviOlinjal



https://www.inspirahealthnetwork.org/
http://www.facebook.com/InspiraHealthNetwork/
http://twitter.com/Inspira__Health
http://www.instagram.com/inspira_health/
http://www.linkedin.com/company/inspira-health-network/
http://www.youtube.com/channel/UCWG9uuomjDmicV59OP8Lzdw



