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Directors of the Year

Each year, Inspira has the opportunity to honor a member
of leadership that demonstrates a continuous effort to
improve safety, quality and service to our patients and the
community.
This individual continuously seeks excellence in practice and
inspires others to strive for excellence. Due to the amazing
nominations received and the efforts put forth this year,
three directors were named “Director of the Year.”

Ed Dix, director, Pharmacy, Inspira Medical Center Mullica Hill
Ed was nominated by his staff and peers and this is what they shared:
“Ed works tirelessly to provide outstanding quality service from the Pharmacy Department and
constantly works with other members of the Inspira
team to improve patient safety and increase efficiencies.”
“As a leader, Ed upholds Inspira’s organizational
values in every sense. He empowers his staff to be
part of decision making while conducting himself in
an honest and ethical manner. Ed prides himself on
his stewardship as a leader by operating efficiently
to meet fiscal obligations.”

“Ed deserves this recognition due to his passion for
helping Inspira be on the front-lines with new treatment options for COVID-19 and is always looking
for ways to collaborate with other departments.”
“In response to the COVID pandemic, Ed led his
team to think outside the box to develop innovative
means to ensure the safety of our employees. This
was evident when Ed realized the effects of the
shortage of hand sanitizer for Inspira. He led a team
to make hand sanitizer for the network. There are
numerous examples of Ed’s leadership and commitment to Inspira that ensure that highest level of
care is delivered to our patients.”

Marlene Fischer, director, Employee Health

Marlene was nominated by her staff and peers and this is what they shared:
“Marlene's work during COVID has been persistent,
inspiring and heroic, to say the very least. She
works tirelessly and relentlessly and does so while
maintaining an elevated level of professionalism,
empathy, compassion, and grace.”
“Marlene does an outstanding job in protecting the
health and safety of the Inspira family, our patients
and the community by her tireless efforts.”

“Under Marlene's leadership, the Employee Health
team provides invaluable care to our employees
so that Inspira can remain steadfast in its care for
patients while facing the pandemic.”
“Every single Inspira employee benefits from Marlene's professionalism, knowledge and compassion.
Marlene embodies every Inspira core value with
every decision she makes.”

John Saffioti, director, Operations Consulting Group
John was nominated by his staff and peers and this is what they shared:
“John is a next level leader and natural mentor to
not only his direct reports, but anyone that reaches
out to him for support. As a leader of continuous
improvement and change management, John has
had the opportunity to work in a large cross-section
of the Inspira network and has left his mark not
only on improvements, but also on each and every
person he’s worked with. John was a key leader
and facilitator of the planning for the opening of
our new medical center in Mullica Hill and also an
effective member of the Command Center that
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helped guide us through all of the uncertainty of
a pandemic. While John’s accomplishments are
many in his 10-year tenure at Inspira, perhaps his
most infectious quality is his very positive “can do”
attitude.”
“John displays regularly Inspira's core values in
everything he sets out to do. He is a critical piece
of most all of the organization's key initiatives and
works hard to empower others to be their best
without expecting anything in return.”

DAISY Award Winner
MULLICA HILL

April Ferrera,

R.N., Intensive Care Unit
“On July 22, 2020, I was in a life threating accident.
My heart stopped beating and I crashed into a
guardrail. I was then taken by ambulance to the
Inspira Woodbury Emergency Department, where
I was diagnosed with a right Bundle Branch block.
I was then transferred to Inspira Mullica Hill. That
is where I met the most Intelligent, caring, and
kind nurse - April.
I was so scared and worried about my health, my
children, not having health insurance and my car
was totaled. She didn't just hear my concerns, she
listened to my fears and made me feel safe. April
and I spent two days together in the ICU. When
she was by my side I could rest. She explained
everything, came when I called (and even when
I didn't), just to check on me. She went above

and beyond with my treatment. I flat lined two
times in the ICU and when I came back, she was
the comforting face I saw. Even though she wore
a mask, due to the COVID pandemic, I could see
and feel the compassion in her eyes. I had to get
an emergency pacemaker and April was calling
physicians to advocate for me. She watched over
me the whole time, checking on me frequently
and it felt like I had a family member at my side.
During shift change she would tell the next nurse
to make sure they watched over me - it was so
comforting. She is an excellent nurse and went
above and beyond to save my life. She was the
best nurse I ever had! I will never forget her or
the outstanding care I received at Inspira Mullica
Hill. She deserves recognition and reward for her
empathy and care, she is truly one of a kind! As
for me, I'm doing great with my pacemaker and
can see my future.”

Safety Story: The Impact of Providing

				

Compassionate Care

As we continue to elevate our commitment as a High Reliability Organization,
we will share Safety Stories to underscore key learnings and reinforce the
impact of our everyday efforts.
This safety story is regarding a patient
that arrived at the incorrect location for
care, and the impact of providing compassionate care, a core value of Inspira’s
commitment to safety.

Melissa Manupello

A patient arrived for her diagnostic
mammogram but, to her disappointment, it was scheduled at a different
Inspira location than at the one in which
she arrived. This patient called the
Access Center in tears, expressing the
emotional harm it would cause if she
had to reschedule her appointment, as
she had already waited some time for

this appointment, and had driven over
45 minutes that day.
Melissa Manupello, Safety Coach for the
Access Center, reached out to the team
at the IMG Women’s Center who made
arrangements for the patient to be seen
and have testing completed immediately.
Following the patient’s appointment, Patient Relations reached out and provided
her with a Wawa gift card for gas.
Manupello shared, “I am so grateful that
our teams worked together to provide
this patient with safe and reliable care.
This takes a team!”
Thank you to our staff at the Access
Center, IMG Women’s Center, Women’s
Imaging and Patient Relations.
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Learning Boards
According to Tammy Desiderio, respiratory therapist and safety
coach, the daily huddle oﬀers her team (Cardiopulmonary,
Vineland) an invaluable opportunity to touch base and promote
synergy across shifts. A common theme for the huddle is looking
back, what’s happening right now, and looking forward – and the
team’s learning board oﬀers a tool for the entire department to
engage in that process.
Rachel Kozma, respiratory therapist and safety coach, helped
prepare and implement a proning box which was originally
suggested on the learning board. The box has a few key items
that are used for proned patients on ventilators. These items
promote patient safety and prevent skin breakdown associated
with devices.
“The huddle is a way for me to capture a large audience where I
can share the safety tools and express personal interest in staﬀ’s
ideas and engagement through the learning boards,” said
Desiderio.

Pictured: Rachel Kozma, was appointed as Respiratory ICU
Champion during COVID and encourages staﬀ to use the
learning board to present their ideas.

MULLICA HILL

According to Meredith Spena, R.N., M.S.N., manager, Infection
Control, the department’s learning board is where they put
everything. All of the team’s challenges, issues, ideas, and more
go on their learning board. In December, the team used their
learning board to help develop a process that would streamline
the way COVID numbers are reported – ultimately allowing the
team to be more eﬃcient and available to clinical staﬀ.
“Our huddles, safety tools, and learning board help us communicate eﬀectively as a team,” said Spena. “Our safety tools help us
to structure our communication so that it is clear, concise and
eﬀective. Our huddles and Learning Board help to make sure
each of us feels heard, that our ideas are important, and that we
are always trying to make improvements to beneﬁt our department, our hospital, our network, and our community.”

Pictured left to right: Cathy Heinsen, Meredith Spena and Gail
Damico, Infection Control Team, Mullica Hill

Safety Tool of the Month: Red

Red
Rules.

Rules

A Red Rule is an act that has the highest level of risk or consequence to patient or employee safety if
not performed exactly, each and every time.
A Red Rule is a rule that already exists as a standard of our practice.
Implementing red rules is NOT a punishment – it is a critical component of our culture of safety.
Inspira’s Red Rules are:
• The use of two patient identiﬁers for all patient interactions
• The use of a purposeful Time Out for surgical and invasive procedures
If anyone observes a Red Rule not being followed, it is completely appropriate for that person to stop the line and
ask that the rule be followed.
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Congratulations Employees of the Month!
Partnership
Alex Guevara, MRI
technologist, Imaging,
Tomlin Station
“Alex is a reliable MRI technologist. Alex has trained on all
of our out-patient MRI scanners and is always there to fill in
when called upon to help. He is compassionate and provides
the care and patience that many MRI patients need while
undergoing the exam.”

Partnership
Matthew Mazo, clinical
technician, Behavioral Health,
Bridgeton
“Matt has shown immense teamwork and positive growth! He
shows initiative in programs and ideas for the mental health
population and advocates for the patients and for his peers.
Matt’s positivity creates a better environment for our patients
and peers.”

Partnership
Julie Scarlato, secretary,
Respiratory Therapy, Vineland

“During the COVID surge, Julie went above and beyond her
comfort zone - stepping up 110% for the department. Julie
has demonstrated loyalty to both the organization and management team and is an asset to Inspira.”

Quality & Safety
Kristin Gaddy, technician,
Pharmacy, Mullica Hill

“Kristin has gone above and beyond in the Pharmacy Department to provide excellent care to our patients. She steps up
to address the needs of the department, conducts herself
with professionalism and personifies the hard work and dedication required to bring consistent quality patient care.”

Compassion
Anna Hymer, patient relations
representative, LIFE

“Anna goes above and beyond to provide service recovery
to LIFE participants. Her efforts led to a 38% improvement in
voluntary disenrollment’s. Anna leads our Colleague Engagement Team. She works with incredible drive and compassion.”

Quality & Safety
Linda Giordano, pharmacist,
Elmer

“Linda's foremost concern is the safety of our patients. She
maintains excellent relationships with our physicians and
nurses and will reach out whenever she encounters a medication issue. Linda ensures that Inspira policies and protocols
are followed and does not hesitate to provide when needed.”

Quality & Safety
Holly Reamer, R.N., Behavioral
Health, Woodbury

“Holly is a fantastic nurse and colleague. She is a valuable
asset to the unit and to the patients she serves. Holly has a
great work ethic and attitude. She always keeps safety and
the WOW experience in mind.”

Compassion
Kimberly Ramsey, medical
assistant, Inspira Medical
Group Primary Care Clarksboro
“Kimberly shows compassion for patients. She goes above
and beyond to help them have a WOW experience. She
is always willing to help train new staff and help at other
offices. Kimberly makes new staff feel welcome and is a great
resource.”
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Covid-19 Vaccine

Click here to watch as M. Scott
Dawson, M.D., Clinical
cardiologist and principal
investigator on a COVID-19
clinical trial, shares his
personal experience with the
COVID-19 pandemic and the
importance of getting
vaccinated early.

The 2021 open enrollment will kick off on
Monday, February 8th and continue through Sunday, February 21st

During open enrollment you can:
• Enroll in or make changes to current plan selections
• Add or remove dependents for coverage
• Make your annual FSA or HSA (MyWay HSA plan) elections
As in the past, we will be kicking oﬀ open enrollment with our annual
beneﬁts fairs, however this year we will be hosting a virtual beneﬁts fair
through Microsoft Teams. Live beneﬁt brieﬁngs will be scheduled and will
include representatives from Horizon, Metlife, Caremark, and Baker
Tilly (FSA); and you will be able to ask questions regarding coverage,
eligibility, or other questions you may have. You will also have the ability
to browse information from other insurance carriers like United Vision
and resources such as Carebridge.
Please be sure to check your email as we send more information on
how to access the virtual beneﬁts fair and open enrollment information.

Join open enrollment in Microsoft Teams!

Inspira Receives 3 Women’s Choice Awards
Congratulations to the following
services and facility that have been
honored with 2021 Women’s Choice
Awards!
Mammography
Inspira Medical Center Vineland
Orthopedics
Inspira Medical Center Elmer
Patient Safety
Inspira Medical Center Elmer
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Professionalism,
Confidence, and ‘the
Little Things’ Made All
the Difference
Police Officer Thankful for
His Nurses at Inspira Vineland

Peter Maroon had been a resident of Vineland for less than six
months and had never visited an Inspira facility when he took ill in
early November. The illness hit him hard.
"In a day’s time, it laid me out. I went to a hospital in central
jersey first because I was working in that area," Peter recalled.
Peter was given IV fluids and told that he probably had
COVID-19. He went home to Vineland, hoping he could ride it
out without going back to a hospital. But he didn't get better,
and some days he felt worse. The fatigue, dizziness, body pain
and cough made it difficult to do anything. He had to hold
onto the walls just to walk the short distance to the bathroom.
Standing long enough to take a shower was out of the question.
It was his fifth day home when he Googled "urgent care" -Inspira Urgent Care appeared on his screen. He attempted to
call the nearby Vineland location, but instead was connected to
the Emergency Department of Inspira Medical Center Vineland.
Although he is not sure how he reached the ER, Peter was fortunate he did. In fact, he felt certain that he would need to be
admitted to the hospital. He was right.
Like countless others during the pandemic, Peter arrived at the
ER nervous and scared. He felt worse than at any time in his 51
years and was well aware the coronavirus sometimes caused
severe illness, even death. It probably didn't help that he was
in a hospital he knew nothing about. Fortunately for Peter, he
quickly realized he was in good hands.
"I had two of the best nurses you could ever dream of,” Peter
said, referring to his primary nurse in the ER, Casandra Voulgarakis, and Megan Hallquist, the nurse who cared for him
when he was admitted for what would be a five-day inpatient
stay.
"She [Casandra] knew I was nervous and scared; she did everything to reassure me. That meant the world. And she was very
good at her job."
Casandra's frequent check ins, and responsiveness to questions and requests impressed Peter. He could see it was a busy
day in the ER, but she made the time to make sure he had what
he needed. Her confidence also helped Peter feel more at ease.
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"She walked in the room with a mask and face shield; she had a
confidence about her," said Peter. 'Here’s what we are going to
do.' She wasn't scared, she knew her job, she was not apprehensive. I think she sensed how nervous I was. She gave me
that sense, we've got this, don't worry about."
When Peter got to his room that evening, his first interaction
with a nurse was almost a replay of what he had experienced
in the ER. Meg was confident, attentive and professional. Her
efforts kept Peter at ease while she explained his care plan,
including the procedure for receiving convalescent plasma and
Remdesivir.
"I was put completely at ease. She did her job with such professionalism," Peter said. "They [Meg and all the members of the
care team] didn't make me feel like a patient. They made me
feel like family, or a friend. 'If you need anything, call,'” they told
him.
Peter was discharged on day five, the day he received his fifth
and final dose of Remdesivir. Pete was so pleased with the care
he was receiving at Inspira Vineland, he sent an email from his
hospital bed describing the excellent care provided by Cassandra and Meg. Although he was still battling COVID-19, he
wanted to make sure that they were recognized for the care
they provided.

